	
	
	
	
	

	Role:
	Mentoring and Befriending Volunteer 
	
	Department:
	Mentoring and Befriending service 
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	Duties & Responsibilities:

· To build a supportive relationship with clients.
· To support clients to work towards identified goals using support plans.
· To be reliable.
· To be involved in Risk assessments.
· To encourage clients to make choices.
	
	Time Commitment:

Approximately 2-3 hours a week plus supervision sessions and relevant training, 

	
	
	Venue:

The service is community based, but you will be required to attend the office for meetings and training.

	
	
	Responsible to:

Mentoring and Befriending Coordinator 


	Opportunity:

· Meet a wide variety of people.
· To give something back.
· To gain new skills.
· Take on an important role within the organisation.
· To have fun
· To support someone in need 
	
	Benefits:

· Improved job prospects

· Prestige of taking key role in one of the region’s leading mental health charity
· Direct experience of 1:1 support work using support plans
· volunteer socials
· developing professional and personal networks



	Useful Previous Experience:

Experience or an understanding of Mental health issues Must be able to work on own initiative and be a self-starter and reliable 
	
	Training and Support:

Volunteer induction, Mentoring and Befriending training, training events, Ongoing support from the organisation.


	Skills Gained:
	
	Participating in this opportunity will enable you to develop and practice the following skills (marked *)

	*
	Written Communication
	
	*
	Teamwork

	*
	Verbal Communication
	
	*
	Time Management

	
	Delegation
	
	
	Financial Management

	*
	Decision Making
	
	
	I.T.

	*
	People Management
	
	
	Organisation / Planning

	*
	Negotiation
	
	
	Marketing / event management 

	Others (as specified ) Support planning, risk assessments, 1:1 community support

	Interested?         Want to know more?        Contact us on the details below:

	Telephone 0191 5657218    or  email reengage@sunderlandmind.co.uk

	Or visit our website: www.sunderlandmind.co.uk



